CERT§H

The New Standard for Education -1SO 29990

As one of the first certification authorities Cert-IT certifies educational institutions and service providers
according to the new standard. DIN ISO 29990 is the first standard to describe basic requirements of
educational institutions — ranging from individual trainer to university. It is quality management system
and service standard at the same time which focuses on the learning process.

Already from 1.1.2011 Cert-IT offers the certification according the new standard. .

Cert-IT GmbH, founded by the Social Partners of the IT industries, the German Association for Information
Technology, Telecommunication and New Media, the Central Association of Electric Engineering and
Electric Industries, the Metal Workers' Union, the Unified Service Industries Union, the German Society

for Computer Sciences, and the Fraunhofer-Society.
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The new standard offers the following benefits:

For service providers

® [nternational recognition
® Clearly defined and documented processes and process optimisation

For learners

B Transparency and comparability of training and qualification
B Evaluation criterion for learning opportunities

For public authorities that award contracts

m Defined, consistent requirements
m Comparability
m |egal conformity
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